
15 - SAMU
Pour obtenir l’intervention d’une 

équipe médicale lors d’une 
situation de détresse vitale, ainsi 

que pour être redirigé vers un 
organisme de soins

17 - POLICE SECOURS
Pour signaler une infraction qui 

nécessite l’intervention 
immédiate de la police

18 - SAPEURS-POMPIERS
Pour signaler une situation de 

péril ou un accident concernant 
des biens ou des personnes et 
obtenir une intervention rapide

112 - Numéro d’urgence 
européen

Si vous êtes victime ou témoin 
d’un accident dans un pays de 

l’Union Européenne

114 - Numéro d’urgence pour 
les personnes sourdes et 

malentendantes
Accessible par visioconférence, 
tchat, SMS et fax pour contacter 

le 15, 17 et 18 

3919
Pour les femmes victimes de 

violences conjugales, sexistes et 
sexuelles. Appels anonymes.

Pour les femmes en situation de 
handicap : 01 40 47 06 06. 

Ouvert le lundi (10h-17h30) et le 
jeudi (10h-13h) ecoute@fdfa.fr

Campus de Caen, du 
Havre et de Paris

NUMEROS D’URGENCE

Vous êtes en détresse et/ou avez des pensées suicidaires 
/ vous voulez aider une personne en souffrance ? 
Contactez le 3114

mailto:ecoute@fdfa.fr


15 - SAMU
To obtain the intervention of a 
medical team in a situation of 
vital distress, as well as to be 

redirected to a care organisation

17 - POLICE SECOURS
To report an offence that 

requires immediate police 
intervention

18 - SAPEURS-POMPIERS
To report a situation of danger or 
an accident involving property or 

persons and obtain a rapid 
response

112 – European emergency 
number

If you are the victim or witness of 
an accident in a European Union 

country

114 - Emergency number for 
deaf and hard of hearing people
Accessible by videoconference, 
chat, SMS and fax to contact 15, 

17 and 18 

3919
For women victims of domestic, 

gender and sexual violence. 
Anonymous calls.

For women with disabilities: 01 
40 47 06 06. Open Monday 

(10am-5.30pm) and Thursday 
(10am-1pm) ecoute@fdfa.fr

Caen, Le Havre and 
Paris Campuses

EMERGENCY NUMBERS

Are you in distress and/or having suicidal thoughts / do 
you want to help someone in pain? 
Call 3114

mailto:ecoute@fdfa.fr


EMERGENCY NUMBERS

999
Emergency number for 
police, ambulance, fire 

brigade… Only when urgent 
attendance is required

Also available for deaf, hard of hearing 
and speech impaired people by text

111
Non-emergency medical
number, for illnesses and 
minor injuries where life is 

not threatened. Before 
calling this number, call your 

GP first

101
Non-emergency number for 
the police, i.e. an immediate 

response is not necessary 
and/or will not be serve any 

purpose

112
Emergency number

available in any EU country

+44 (0) 208 222 8822
Medical and/or social 
support to French and 

French-speaking people in 
need in the UK (Dispensaire 
Français – Société Française 

de Bienfaisance)

116 123
Samaritans offer emotional 
support 24/7, 365 days a 

year

Oxford Campus



EMERGENCY NUMBERS

999
Emergency number for 
police, ambulance, fire 

brigade… Only when urgent 
attendance is required

Local Garda station
Non-emergency number for 

the police
In Dublin city centre : Store Street 

Garda Station at 00 353 (1) 661 0562
Pearse Street Garda at 00 353 (1) 666 

9000

112
Emergency number

available in any EU country
Also available for deaf, hard of hearing 

and speech impaired people by text

116 123
Samaritans offer emotional 
support 24/7, 365 days a 

year

Dublin Campus



Dubaï Campus

EMERGENCY NUMBERS

999
Emergency number for 

police

901
Non-emergency number for 
the police, i.e. an immediate 

response is not necessary 
and/or will not be serve any 

purpose

997
Fire emergency number

998
Medical emergency number

(ambulance)


